
Installing SIM cards - XAG Drones

AMERICA’S SPRAY DRONE EXPERTS

Support Article
 
Install SIM Cards
● ARC3

○ Open SIM 1 Slot Cover
■ If an existing SIM is there, remove it

○ Insert SIM Contact side UP
● Drone

○ Remove 4 3mm mounting screws for Radar Bracket
○ Gently rest Radar Unit down
○ Remove 2 T6 Screws from SIM Card Cover
○ Install SIM Contact side DOWN in SIM slot 1 (in US Models SIM 2 is blank)
○ Reinstall SIM Card Cover
○ Reinstall Radar Mount Bracket

● Video Guide
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Installing SIM cards - XAG Drones

AMERICA’S SPRAY DRONE EXPERTS

Configure APN Settings
● ARC3

○ Power on ARC3, but DO NOT connect to ARC3 WiFi
○ Open XAG APP > ME > Devices 
○ Tap 3 Dot Menu, tap “APN Configuration”
○ Select Remote Controller
○ Connect to ARC3 (Password 20070401)
○ Enter Desired APN (AT&T: “broadband”), make sure there are no 

spaces before or after and press confirm
○ Ensure “Configured” Prompt appears
○ Restart RC and confirm Second LED is solid Green (2-3min)
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Installing SIM cards - XAG Drones

AMERICA’S SPRAY DRONE EXPERTS

Configure APN Settings
● Drone

○ Power on Drone
○ Open XAG APP > ME > Devices 
○ Tap 3 Dot Menu, tap “APN Configuration”
○ Select Drone
○ Place drone in WiFi Mode as per APP instructions 

■ Press FC button for 2-3s, release then press 2-3s, release. 
Wait for orange LED

○ Connect to Drone Wifi (Password 20070401)
○ Enter Desired APN (AT&T: “broadband”), make sure there are no 

spaces before or after and press confirm
○ Ensure “Configured” Prompt appears
○ Cold restart drone (min 5m battery off)
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